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0 IIPEROCTABIEHAE A0CTYNA K DICKTPOHNO-OHOIHOTe N0l ccTeme ZNANIUM.COM

r. Mockga w:?_{ LAGLL 20y,

Denepanshoe  rocyaapersennoe GromkeTHoe  obpazoBateasHoe YUpexkaAeHHe  BBICINETO
obpasosannsn «Bearopogckuii FOCYRAPCTBEHHBLI  TEXHOIOrHYCCKIF yunsepeurer um. B.I, Hlyxosa»
(BI'TY um. B.I'. llyxosa), HMCHYEMOE B JlajibHeHlueM «3ara3zunky», B Tule pektopa 'naronesa Cepres
Hukonaesuua, pefictsyiowero Ha ocHOBaHHM Yerasa, ¢ 0110# cToponbl, 1 OfurecTso ¢ orpaHnTen ol
orsercrsennocteio «GHAHHYM», umenyemoe B naibHediies «HMenonnarens», e auie
FEHEPabHOrO upektopa [Mpyanukosa Baagumupa Muxaiinosuua, ACHCTBYIOLIErO HA OCHOBAHUK YeTasa
¢ Apyrofi CTOPOHBI, COBMECTHO HMeHYeMble «CTopoubl», 3akmouuny Hactoawee CoralieHue o
fpenocrasieHnu noctyna k IbC (nanee — Cornawenie):

1. OCHOBHBIE IIOHATHS

I.1. CTOpoHBI NPUULIM K COMIALICHHIO O TOJNKOBAHHH CASAYIOUHX TCPMUHOB, HCITIONb3YEMBIX B
Comawenun:

«Jnexrponno-Gubanoreunan cuerema ZNANIUM.COM>» (ganee — IBC) — Gasa JIAHHbIX
Henonaurens, KOTOpast ABJACTCH COBOKYIMHOCTBIO [Ipoussenennii, NPEACTABJICHHBIN. B O0LeKTHBHON
(opme u cucTemaTHIMpOBaHIBIX TakuM oBpasom, uroGbi yTH MaTepHasbl MOMIH ObiTh HAHACHB W
obpaboTaksl ¢ nomousio DBM, KOTOpast MPEAOCTABIIACT BOIMOIKHOCTL focTyna k [IpomsseneHmsam.
Hcnonnuurens Ssnsercss equHCTBEHHBIM nocrasukoM IbC (pasmeniednoi B ceTH "Murepuer” Ha caiite
€ AOMEHHBIM MMEHEM ZNanium.com, a Takke Ha ero NoLIOMeHax TPETBETO YPOBHA). Mekmountentibie
npasa wa ObC npunamnexar Henonunremo (Ceuaerenscrso o PErHCTPALIMM  CPEUCTBA  MACCOBOH
uHdopmauuu On Ne dC77-72248 or 24.01.2018r. CBHACTENBLETRO O rocynapeTBeHHOI pErHCTpaLkH
Baspl panubix Ne 2010620724, Yeenomnenue o FOCYBPCTBEHHON PErHCTpaLity JOTOBOPA OTUYIKACH S
HeKmouuTenbHoro npasa Ha basy nanbix Ne PI10228854 ot 04.08.201 Tr.).

«llpomssexennsi»  —  oxpamsemble  3AKOHOZATENLCTEOM PE3YNBTATEl  HHTEUIGKTYAJILHOH
AEATENLHOCTH, B OTHOLIEHHH XOTOpbIX Mcnmonuurent no Hacroawemy CornalleHuIo npeaocTasnser
npaeo pocryna [lonssosarenio.

«3arazumK» —~ IPUAHYECKHE W (pusuueckue mua, uenonssylowme IBC, Bajesbuem KOTOPOH
assercs Menonnurens, kotopule nonyuwator Aoetyn Kk [Ipou3BefcHHsaM Ha OCHOBAHWM HACTOSILErO
Cornamenus,

«Ilosib3oBaTenty — aBropH30BAHHLI NOABIOBATEND IBC, naunble kotoporo 3a)HKCHpOBAHbI B
CIHCKe nons3oBareeil 3akasumka,

«Ilepconanmsuporannan wacrs yeayr 3BC» ~ 910 cepuchkl, KoTopbie AOCTYIHBI TONbKO
aeropusosarinbiM Ionssosarensm, yrasasumm npu PErHCTPALAH CBOH 2IIEKTPOHHBIH NowToBLIi anpec. K
TAKHM  CCPBHCAM  OTHOCATCH:  KOMMPOBAHME, CHCTEMA 3aKIAAOK, ueropust urtenus  [Monw3opatens,
CKHHICHAA [10]TKA», U pouee.

«Aamupucrparop Menoaunrens» — JILO, Hasnadacmoe HMcenoanurenem u ynpasnsouee IBC,
KOTOpLI  B3aumogeiictsyer ¢  3akasumkom [ lonbaoBatenem  u  ofecricuuBact  HaneKHOCTD
(pynxusonnposanms SBC.

«AAMEHICTPATOP 3aKA3UHKA» — JOKHOCTIIOE JIHLLO. HasHAYaeMoe pyKoBOANTeNem 3akasunka, u
YNOTHOMOUCHHO® OCYLIECTBINTE aAMHHHCTPHpoBaHKe DBC 1 BianMonelicrsonath ¢ HMcnonnurenem no
BOMNPOCAM HCTIONHEHMA HacTosero Comaenus,

«Koanexuns» — 310 nepeuetn llpouseenennii, 0GbeanHeHHLIX B eI NIPOAYKT 18 NMOANHUCKH,
Pacrionoxen wa caitte znanium.com pasaene «Koanexunu s nognuckuy. Crimeok [pouasenenui,
sxopammx 8 Konnexuumio, (uxcupyeres na AdTy OTkpeltia noanueik k bC. Menonumrens obasyercs
MPEAOCTARMATE JOCTYI K yKasaHbiM [TpOM3BCACHISIM, BXOMAWAM € COCTAR Konnexkunu wa narty
OTKPLITHA nounucku k DBC.

«Iloamueka» - octyn s nonvsosateneii 3akazumia k OAHOH WK HECKOABKUA KONMEKIMIM HiH
MEPEHIO KHHI' HA NEPHOA BPEMEHH, ONIPEeeetblit HACTOAIIHM COratueHem.

«Discovery ZNANIUM» - MOHCKOBO-QHAINTHYECKHA MOAYNL, MO3BOASIOUIMH, B TOM uMChe.
OCYWECTBIATL MOMCK 110 PECYpeaM  OTKPLITOro Aoctyna u pecypcam DBC ZNANIUM.COM u
PasMEeLLeHHbIH Mo aapecy search.znanium.com



2. IPEAMET M YCJIOBHSI COTVIAIIEHUS

2.1. Hcnonnwrens npeacrasnser 3akasuuky YCnyry 1o MpenocTaBACHWIO Ge3BOIMEITHOrO
noctyma k DbC cormacho Cueuudukaipn (Hpunoskenne Ne 1 k Hactoswemy Comialwennio) Toibko
TEMH CHOCOGAMH H Ha TeX YCOBHIX, KOTOPbIE YKa3aHbl B HacToALeM COrateHHm.

2.2. Nons3zorarenn 3akaszumka Bnpase paborat, ¢ BC ynanewno uepes Murepier wa caiire
Hcnonnurens (https://znanium.com/). [lepen wavanom paGorsr ¢ DBC [lonbsosateno HeabXoauMO
MPOITH npoueaypy peructpauuu (n. 5.5, Cornauienns).

3. OBSA3ATEJILCTBA CTOPOH

3.1. Henonnmrens obssyeres:

3.1.1.Tpenocrasuts 3akasunky Ge3Bo3me3nHbI A0CTYN K KosuteKwAn "Ockopnas komnekws DBC.
Ceoboanbiit goctyn" u Mmogymo Discovery ZNANIUM.

3.2. 3akazumk obasyeres:

3.2.1. Undopmuposars  Tlone3osateneii  Sakasumka o YCAOBHAX  JIOCTYIA,  YCIOBHAX W
ocoGennocTaX pabotbi B DBC. UH(opMUpOBanHE NHOIDKHO BKIIOYATL:

- PasMCIUCHHE Ha IJIABHOH CTpaHuile KOPNOPATHBHOrO cafita 3akasuuka W/HAM Ha CTpaHMLEe
Oubinorexy HHPOpPMaUMY O NOLKIIOYEHHOT yenyre, a Tawke GaHHepa M cebliku Ha caift Menonunrens
(MaTepHanbl A pasMelenns npenocTasisiores Menos HHTeNEM);

- pasmewienue (B Gubnorexe, Ha HHQOPMAUHOHHLIX CTernax) uudopmauun o6 IBC, pasnauy
HH(popMauHoHnLIX  Gpowiop, HHCTPYKUNH  no  pabote B OBC [losbioBatensm  3akaszumka,
npejiocTaBnsemMblx MenontuTenem s pacneuarannoit popme;

- Aoselienue WH(popMaumn 10 kaeap B Byle, COOOWEHHE Ha YUEHBIX COBETAX H HHBIX
MEPONPHATHAX O NOAKMOYEHHOH yCiyre, NMPOHCXOAAUMX OOHOBNEHHSX B donnax IBC u HoswIx
CepBUCax.

32.2.He nmnpenocrapaats  nonyueHHsie Mapoii M JIOTHHBI  JHUAM, HE  SABAAIOUMMCH
[MonbzoBatensmu 3akasuuka,

3.3.3aKa34uK HMeeT Npasa JocTyna:

- K nosHeiM Tekeram llponssenennit, pasmewennnix 8 BC u JOCTYMHBIX B pamMKax JICHCTBHS
nojrnueks Ha 3bC,

- K nepeoHanuzuposantoi yactn IBC, B TOM 4MCIe HEOrpPAHHUYEHHOE KOMMPOBAHHE TEKCTOBOIO
cnosi Tpoussesennii (63 coxpaHenHs OPHIHHAILHOM BEPCTKH).

- k erarneruke uenoibzosanua I5C [Nonbiosarenamn 3akazunka:

©  KOIHYECTBO NOCELIeHHi HHTepHeT-caiiTa DBC nonmp3osatensamMm 3aKasumka 1o Mecalam;
O Konu4ecTBO obpauiendil noib3oBaTeNneii 3akazuuka K [poussenennam no mecauam, c
YKQIAHHEM KOJHYECTBA HAHMEHOBAHMH, KONMYECTBA BBIAAY, KOJMHUECTBA CTPaHHLL,

O CTATHCTHKA pacnipeaenchuit Tpoussenenuil. BXoaswmx B noanucky, c YKa3aHHem
komHuecTsa, no: YI'C, VIIK (OKCO), Vposusm obpasosanns, Bupam winanui, Tunam
nybiuKaLmu.

o CrarveTHka  uenonbsopanus  IBC AocrtynHa  AAMMHUCTpaTopy  3akazuuka B
[Mepconanusuposannoii  yactw yeanyr OBC, u swnouaer B cefa: CTATHCTHKY 10
HAUMCHOBAHHAM, KO/IMUECTBY KHHIOBbIZAY, KONHYCCTBY NPOYHTAHHBIX CTPAHHL U CeCCHid,
CrPYNNHPOBAHHBIX 32 MECALL; pacnpeaeneHne Tekyumx noanucok no YK, OKCO, yposusm
00pazoBaHms, BHAAM HM3/AHMA, THRAM nybnukaumi. B tom  ciyuae, ecnin 3akazumk
peructpupyerca B 3bC 1o IP-anpecy, cepsuc nocTyna k cTaTHCTHKE HCMOB30BAHMS 3bC
3axa3unkoM BiJIOYaeT B cebn: CTATHCTHKY NO KOAHYECTBY NObL30BATENCH, TPOCMOTPOR,

4. CPOKH IPEJOCTABJIEHUS YCJIYTH

4.1. docryn k 9BC npenocrasnsercs 3akasumuky B Tevenne | (opmoro) paGodero s ¢ aaThl
nojnuecanus Hacrosaero CornatleHus,

4.2. Cpox pocryna — | (Onun) ron ¢ narel npenocrasnexus nocryna Kk 9bC.

5. NOPSIOK NPEAOCTABJAEHUS YCJIYTH

3.1 Mns peanusaunu npasa fdoctyna k 3BC 3akasuuk gosoked  o6nangath IEKTPOHHBIM
yerpoiicTeom ¢ yeranosnenusim [10 gia MPOCMOTPA CTPALHLL HHTEPHET-CaHTOR (MHTepHET-Gpayzepom)
3 cnucka: Google Chrome, Safari, Mozilla Firefox, Microsoft Edge, Annekc Bpaysep akryanbhbix
Bepeuit; Internet Explorer Bepeuu 11 1 sbiwe



Bee sonpocel npuoGperenus npas gocryna s MHTepHeT, NOKYNKH W HAAJKH COOTBETCTBYIOUIETO
0bopyaoBaHHs U NPOrPaMMHBIX MPOAYKTOB pelaloTes 3aKazuukOM CAMOCTOSTENBHO M HE MOANANaloT
nox aefcTsre Hactoduero CorateHns.

5.2, 3akazauk 06a3aH NPoiiTH NPOLENYPY PErHCTPALIMH 1 MOATBEPXKAEHHSA AAHHBIX, YKA3ZAHHBIX B
[Mpunoxennn Ne 2, koTopoe ABAAETCA HEOTBCMICMON YACTHIO HACTOALLEr0 COMIANICHHS.

[Tpu peructpaunu 3akasumk o6s3am  npepocrasmrhn HOCTOBEPHYIO, TNOAHYIO W aKTYalbHYIO
undopmanmio o cebe, 3anonuue npeanaraemyio k  CoriamieHuio Perucrpaunonnyio dopmy —
Hpunosxenne No 2 k nacrosmemy Cornaienmio.

5.3. Jlannble, koTOpble 3aKA3UMK NPEAOCTABAAET B X016 NPOUEAYPLI PErHCTPALIMH, B TOM HHCIE U
AAHHBIC O IOPHAHYECKOM JMue, Oyayr XpaHMTbea y AAMHHMCTpatopa Memonnutens s ueseii
CTATHCTHKH H yuera HH(OPMA LMY,

5.4, Tlocne 3axmouenus COrnalesus U BHecenus PETUCTPALIHOHHBIX Jaunbix B DBC, 3akasumky
npepocragnsiores  Jlornn  AamueMctpartopa  3akasumka o ICKTPOHHOM  110MTe, YKA3aHHOH B
Peructpaumonnoit gopme Mpunoerns No 2,

5.5. Jlna Toro uroBel BocnonbioBaThES yenyramu 3BC, Tlonbsosarenio HeoGxoaumo mpoiTi
fipouenypy perucrpaunn. Ilpu perucrpaunn TMonb3osaremo nocTaTouo NpefocTaBuTE 0 cebe
HH(OPMaLKIO, conepikalyio ums Tlonsiosarens (Jlorun), napons, ®UO u anpec anexrponnoi noyrs:. B
fipoticcce  peructpaumu  Tloak3oBatens CaMOCTOSTENBHO ONpenenseT cBoe PErHCTPALMOHHOE MM
(Jlorun) 1 csoii nons3oBarensekuii Taponk A A0CTYIA K NepecOHaN3HpoBaHHON vacth yenyr 95C. B
fipouecce pernerpauun Iosnbsosarens o6s3an npoiitn npoueaypy NOATBEDIKACHHA a/1Peca IeKTPOHHOH
TnouTLl. AnMuHMCTpaTop Hcnonwurens umeer npaso 3AMNPETHTL UCMIONL3OBAHUE ONpEAENeHiblX, B
HaCTHOCTH HEKOPPEKTHLIX H OCKOPOHTENbHBIX, JIOPHHOB H/WAM H3BATHL HX U3 obpawenus.

Cornamennem MPEAYCMAaTPHBACTCA  BO3MOKHOCTHL JIOCTYNA fofb3oBareneil 3akaiuuka, Ges
PEPHCTPALIAH, KOTOPBIA MPOUIBOAWTCS M3 NoAceTel 3akasuuka, OrpaHHYEHHBIX AMANA30HOM ip-azpecos,
ykasauubix B [punokennu Ne 2.

Cornamennem npenycMaTpuBaeTcsi BOIMOMHOCTL beclnosHOro nepexosa nonpiosaTencH Mo
Cebitke ¢ noprana 3akasuuka. Ilpw nepeonavanbHOM EPEXONE MPEYCMATPUBAETCS  [IPOLELypa
PerucTpauut/ayreHTHGUKaUMK nosb3osartens B OBC, cpassiBaonas YUYeTHbIe 3anucH noprana u D5C,
NOBTOpPHBIC MEPEXOABl — MONHOCTBIO GectuoBHble. MHCTPYKUMA 1O CO3MAHMIO COOTBETCTBYIOLLEH
CCLIIRH pasMelleHa na crpanue IBC https:/znanium.com/help/portal.

5.6. Texuuueckas noamep)kka  okaseisaercs  Menonuurenem Ha  OCHOBAHHMH 3aIpOCoB,
MOCTYMHBIIMX OT 3aKasuuka. 3anpockl Ha TEXHUUECKYIO MOMIEPKKY OCYLUECTBAAIOTCH 1O TeaedhoHy
8(800)511-00-89, E-mail ebs_su pport@znanium.com. Cpox oreeta Mcrnoniurens na 3a5BKY 3aKazyHKa
OTIPELCIIACTCS XapAKTEPOM BO3HHIKAIOLUIMX BOMPOCOB, HO He Gosee Tpex paBounx ameii. Menonunrens
o0A3yeTca NpeAnpHHATL AeHCTBUA No PazpelieHHIo BOTHUKLOMX OpobieM B MHHHMAIBHO BOIMOKHLIH
cpok. Texnnueckas noanepicka ocyiectenseres Menonumnreiem NOCPEACTBOM:

" YAANICHHOrO 10CTYNA K KOMNBIOTEPY 3aKa3uuka, Ha KOTOPOM BO3HHK/IA TeXHHUYECKAs npobaema c
IBC;

- BBIAYH PEKOMCHAAINA H TEXHHHECKHX KOHCYNbTaLuii no Tenedony, E-mail;

Texuuueckas noamepkka  okaswiBaetcs  MicnonHurtenem B paboune MM cornacHo
[ponssoncreennomy kanennapio P® ¢ 09-00 10 18-00 no MOCKOBCKOMY BPEMEHH.

Hcrnonnurens He Hecer ormertcTReHHOCTH 32 AONYUWEHHYIO 3alePiKKY B OKA3aHUM TeXHHUECKON
MOAACPIKKH NO TEXHHYECKOH NoiepskKke, ecnu ona 6hila Bbi3BaHa;

- HETOTOBHOCTBIO NEPCOHANA MITH TEXHHYECKHX CPEACTB 3aKa1unka K OKa3zaHHIO yeayr;

- HCMCTPABHOCTLIO BHELIHHX CPEACTR CBA3H (TesehOHHbIE INHUM, SeKTPOHHAS 10414, HHTEpHET).

5.7. Yenyru no npenocrasnennio npasa aoctyna k DbC cunranTes oxasanusiMi Menonuurenem ¢
MOMCHTa npeaocTasnenus 3akazuuxy Jloruua AIIMHHHCTPaTopa 3akasunka (r. 5.4.) u MepBOro BXoja B
9bC Anmunuctparopa 3akasunka s opranusauun noctyna [lonesosareneit D6C.

6. OTBETCTBEHHOCTH

6.1. Mcnonnmurens He HeceT oTBeTCTBEHHOCTb 31 KakHe-THGO DOroBOPLI MexkAy 3aKaszuukom W
TPETHHMH TMLAMK B OTHOLUCHHH NPEI0CTABICHNA npaea AocTyna k DBC,

6.2. Hcnonuutens He HeceT OTBETCTBEHHOCTH 3a HepoctynHocts IbC no npuuune MaMeHeHus
3akasunkom IP-anpecos M OMEHHBIX HMeH, AEHCTBYIOWNX Ha MOMEHT 3asnodenus Corawenns Ges
NpeaBapuTesLHOro ysenomienus Menonuurens,

6.3. Tlonb3oBarenb CaMOCTOATENLHO HECET OTBETCTBEHHOCTS 34 KOH(DMAEHUHAIRHOCTE CBOErO
Jlornna u Tlapons, a takke 3a Bce, wro Oyner cuenano 8 IBC nop ero Jlorunom u [Maponem.
[onw3osarens ne umeer TpaBa nepeasarh CBOM perucTpaunontsle janusie (Jlornn u Maposns) TPEThHM



9. IIOPAJOK YPET'YJIMPOBAHUSA CIIOPOB

9.1. Bee cniopel 1 passoracus mexay CropoHamu, KOTOPBIE MOTYT BO3HUKHYTL 110 HACTOSLLEMY
Cornaiwenmnio, ecnv oHu He OyayT paspeuieHbl myTem MIEPEroBOPOB, pa3pellaloTesi B COOTBETCTBHH C
3akoHofaTenbeTroM Poccuitckoi Menepaumm.

9.2. Bce Bonpochl, He OroBOpeHHble B HacToduleM  CoratueHus, PeryimHpyIoTcs
3aKoHoAaTesibeTBOM Poceuiickoit Menepaiuu,

10. CPOK AENCTBUS COIVIAIIEHMS

10.1. Cornawenue BecTynaer B cuily B IeHb €ro noAnucanug o6erMu CTOPOHAMH W AeHCTBYET /10
HCTEUECHHA Cpoka npejocrasnenus qoctyna k 95C

11. PEKBH3HUTBI M TTOAIIMCH CTOPOH:

Hcenonuurens 3akazunk

OGwecrBo ¢ orpannuennoii orsercrsennoctnio BI'TY nm. B.I. lyxosa
«3GHAHHYM>» HHH 3123017793

Ajipec 1opuaMyeckuii M noutopbli: 127214, KT 312301001Y®DK no Benropoackoii o6nacti
Mockea, [lonspuas yn., 0.31B, ctp.1, o1. 4, nom. I, (BI'TY um. B. T, [lyxosa)

Kom. 1,2 Opuanuecknii n nowroseii aapec:
OI'PH 1177746239417 308012, r. Besropon,

WHH 9715295648, KITIT 771501001 yi. Kocriokosa, 46

OKITO 09324164 P/cu. 40501810014032000002

P/c 40702810801100011025 8 Ornenenue Benropoa r. Benropos
AQ "AJIb®A-BAHK" r. Mockea /e 20266X90860

k/c 30101810200000000593 BHK 041403001

BHK 044525593 OKTMO 14701000001

OKATO 45280583000 OKITO 02066339

OKTMO 45362000000 OKB3/1 85.22

Tenedon: 8(800)511-00-89 Tenedon: 8(4722) 55-01-46,
e-mail: ebs_support@znanium.com E-mail: libr@intbel.ru
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AKT Ne oT

[Tpunomkerue No 3

k Cornawenmio N#eor « A7 LALLELLE 2000 1

AKT

OBwecTBo ¢ OrpaHMYEHHON OTEETCTBEHHOCTLIO "3HAHUYM", UHH 9715295648,

KN 771501001, p/c 40702810801100011025, & 6anke AO "ANb®A-BAHK", BUK

Wcrnanmmrens: 044525593, w/c 30101810200000000593, 127214, Mockea r., MonspHan yn, nom Ne
31B, cTpoenue 1, 3 4 nom | kom 1,2
3akaszuni: PenepanbHoe rocyfapcTeerHoe BroKeTHoe 06pasoBaTenEHoe yupemaeHue BoiCLUEro
0BpasosaHns «benropoACKUi roCYAaPCTBEHHLIR TEXHONOrYECKME YHUBEPCUTET UM.
B.I. UWyxosa» (BI'TY um. B.I". WyxoBa)
Ne HaumenoBauue pabor, yenyr Kon-so En. Lena
1 MpegocTasnenue npasa poctyna k 96C no Exn.
Cornawenuio Ne ot Be3po3messiHo
H r.

Ka4eCTBY U CPOKaM OKa3aHWs YCNyr He uMeerT.

BbI&EHEquMCHEHHbEe YCNyru BbINONHEHLI NOMHOCTLIO U B CpOoK. 3akasuuk NPeTeH3WiA no obbemy,

UCNOMNHUTENL

leHepasisHbii AupexTop OB TBO C OrPaHUYEHHOM
OTBETCTREHHOCTE-"SHAHNYM

i

3AKA34YMK

T TBITY.um. BT dyxosa
SoPegTopt,

(C.H. narones)
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